
SAFE ARRIVAL is here! 

The new way to report your child's absence 

What is SafeArrival? 

SafeArrival is an absence management system that improves student safety and makes it easy for 

you to let the school know about your child’s absence. 

You have a choice of 3 convenient methods to report your child’s absence! 

SCHOOL MESSENGER APP (free) 

1. Provide your email address to the school. 

2. Get the app from the Apple App Store or the Google Play Store (or from the links at                              

https://go.schoolmessenger.ca). 

3. Tap Sign Up to create your accounts.                         

4. Select Attendance from the menu, and then select Report an Absence. 

INTERNET: https://go.schoolmessenger.ca 

1. Go to the website. 

2. Click Sign Up to create your account. 

3. Select Attendance from the menu, then select Report an Absence 

 INTERACTIVE TOLL-FREE PHONE: 1-866-606-5567 

1. Call the toll-free, interactive telephone system. 

2. Follow the instructions to report an absence. 

Absences can be reported in advance: 

• 24 hours/day 

• 7 days a week 

• For any school day in the school term 

• Up to the cut-off time on the day of the absence. 


